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A MESSAGE FROM
“The American Legion National Adjutant ”
From: Daniel S. Wheeler, National Adjutant
Subject:
COVID-19 Update – National Headquarters
Due to the uncertainty of when our nation will overcome the COVID-19 virus, and because we want to
ensure that a minimum number of people are infected, we have taken the following steps to limit exposure
of Legionnaires, program participants, and the national headquarters staff:




The National Oratorical Finals scheduled to be in Indianapolis near the end of April have been cancelled.
The Spring Meetings have been cancelled.
The Junior Shooting Sports competition scheduled for July has been cancelled.
Boys Nation, also scheduled for July, has been cancelled.
We advise departments to consider similar measures. Right now, it is too soon to predict the effect that
the virus will have on the American Legion World Series or the national convention, but those decisions
will be made within the next couple of months.
In the meantime, your national headquarters continues to function – some employees are in the offices,
many others working remotely from home.
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Senior Surgery
When Is Surgery Not Safe
Poor physical function, dementia and depression all raise seniors' risk of death
after a major operation and should be factored into their pre-surgery
assessments, researchers say. In a new study, investigators analyzed data on more
than
1,300 U. S. patients, aged 66 and older, who had one of three types of major
surgery (abdominal aortic aneurysm repair, coronary artery bypass graft or
colectomy) between 1992 and 2014. Overall, 17% of the patients died within a
year after their surgery, the findings showed.

Before their surgery, at least 90% of the patients were independent or did
not need help with activities of daily living or instrumental activities of daily
living, 6% had dementia, 23% had thinking ("cognitive") impairment without
dementia, and 25% had depression.

Activities of daily living include bathing, dressing, eating, using the bathroom,
getting in and out of bed, and walking across the room. Instrumental
activities of daily living include preparing meals, handling finances, using the
phone, shopping and taking medication.

Rates of death were 29% among those who needed support for at least two
activities of daily living versus

13% among those who were independent.

The risk of death rose as the number of risk factors increased: 10% for no
factors, 16% for one factor and nearly 28% for two factors, according to the
study published March 11 in JAMA Surgery.
These findings show the need for research into how to incorporate these risk
factors into pre-surgery assessments of seniors, said study lead author Dr. Victoria
Tang. She is an assistant professor of geriatrics and of hospital medicine at the
University of California, San Francisco, and the affiliated San Francisco VA Health
Care System. "Improving our understanding of functional, cognitive and
psychological risk factors in this population, particularly in predicting risk beyond
typical medical factors, is essential to providing patient-centered care," Tang
concluded in a university news release. [Source: US News & World Report | Robert Preidt |

Read the Department Newsletter
http://www.nevadalegion.org/index.php
?id=17

March 12, 2020 ++]
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APRIL EVENTS

2 Apr. - Post Executive and Post Meeting CANCELLED!!! Do to Governor’s Covid-19 emergency directive
6 Apr. - Concrete work on Flag Fire Pit 10:00 am NNVMC.
12 Apr. - Easter
23 Apr. – Start fire pit re-brick 0800
American Legion Post 37 members Free Accidental Death & Dismemberment, enroll at www.theLIT.com

LAUGHTER IS GOOD
A WOMAN WALKED INTO THE KITCHEN TO FIND HER HUSBAND
S T A L K IAmerican
N G A Legion
R O UPost
N D37 W
I T H Free
A Accidental
F L Y SDeath
W A &TDismemberment,
TER.
members
enroll at www.theLIT.com
"WHAT AREYOU DOING?" SHE ASKED.
"HUNTING FLIES" HE RESPONDED. "
OH. KILLING ANY?" SHE ASKED.
"YEP. 2 MALES AND3 FEMALES" HE RESPONDED.
INTRIGUED SHE ASKED, "HOW CAN YOU TELL THE DIFFERENCE?"
HE RESPONDED. "2 WEREON THE BEER CAN AND 3 WERE ON THE
PHONE."

This was a helpful video about minimizing risk from grocery shopping:
https://www.youtube.com/watch?v=sjDuwc9KBps
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SBP/DIC OFFSET PHASE-OUT
The National Defense Authorization Act for Fiscal Year 2020 modified the law that requires an offset of Survivor
Benefit Plan (SBP) payments for surviving spouses who are also entitled to Dependency and Indemnity
Compensation (DIC) from the Department of Veterans Affairs (VA). Under the previous law, a surviving spouse who
receives DIC is subject to a dollar-for-dollar reduction of SBP payments, which can result in SBP being either
partially or fully offset. The repeal will phase-in the reduction of this offset beginning on the first day of 2021, and
culminating with elimination of the offset in its entirety on the first day of 2023. For the remainder of calendar year
2020, surviving spouses remain subject to the existing dollar-for-dollar offset of SBP payments by the amount of
DIC paid by VA.
After January 1, 2021, survivors subject to the “SBP-DIC Offset” will potentially see a change in their SBP payments.
Many surviving beneficiaries, current service members, and retirees have questions about the impact of this
change. The most frequently asked questions regarding ‘Timing’ are answered below.
Q2. 1: When will the change go into effect?
A2. 2: Section 622 of the National Defense Authorization Act for Fiscal Year 2020 was signed into law on December
20, 2019; however, the actual adjustments to Survivor Benefit Plan (SBP) payments for those affected by the
change will begin in 2021. The legislation phases in the repeal of the SBP-DIC offset from 2021 to 2023. Survivors
subject to the SBP-DIC offset will remain offset dollar-for-dollar in 2020.
Q2. 2: When will I see an increase in my Survivor Benefit Plan (SBP) payments?
A2. 2: Section 622 of the National Defense Authorization Act for Fiscal Year 2020 phases in the elimination of the
SBP-DIC offset in the following way: In 2020, surviving spouses will continue to have their SBP offset by the full
amount of Dependency and Indemnity Compensation (DIC) they receive from the Department of Veterans Affairs.
In 2021, SBP will be reduced by no more than two-thirds of the amount of DIC rather than by the entire amount of
DIC, even though eligible surviving spouses will continue to receive the full amount of DIC. In 2022, SBP will be
reduced by no more than one-third of the amount of DIC received. In 2023, the SBP-DIC offset will be eliminated in
total, so that surviving spouses eligible for both programs will receive both SBP and DIC in full, effective January 1
(paid as of February 1).
Q2. 3: Why can’t I receive the full Survivor Benefit Plan (SBP) benefit starting this year?
A2. 3: Section 622 of the National Defense Authorization Act for Fiscal Year 2020 does not authorize any change to
the calculation of the SBP-DIC offset prior to January 1, 2021.
Q2. 4: When will I start receiving benefits in full?
A2. 4: Eligible survivors will start receiving Survivor Benefit Plan (SBP) payments in full, without offset, beginning
with their January 2023 entitlement, which will be paid on February 1, 2023.
Q2. 5: Does any form, document, or supporting statement need to be submitted to take advantage of these
increased Survivor Benefit Plan (SBP) payments? If yes, when is the cutoff date?
A2. 5: No, the increase in benefits will occur automatically for surviving spouses subject to the SBP-DIC offset. All
surviving spouses subject to the offset will have their benefit recalculated for the month of January 2021, which
they will receive on February 1, 2021. We would encourage you to ensure your contact and bank account
information is updated through the Defense Finance and Accounting Service’s self-service portal, myPay.
Q2. 6: If a person becomes a surviving spouse this year, would that person automatically start to receive both
Survivor Benefit Plan (SBP) and Dependency and Indemnity Compensation (DIC) benefits?
(Continued page 6)
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SBP / DIC Offset Phase- Out
(Continued from page 5)
A2. 6: First, in order to be eligible for both benefits the current or former military member must either have retired
– and elected to participate in SBP – or died in the line of duty. If retired, he or she must also have died of a serviceconnected disability for the surviving spouse to be eligible for Dependency and Indemnity Compensation (DIC).
Less than 10 percent of surviving spouses qualify under both programs. In 2020, all new surviving spouses remain
subject to the SBP-DIC offset if eligible under both programs. Those survivors will receive only the amount of SBP in
excess of the amount of DIC they receive. Beginning in 2021, new surviving spouses will receive the same increase
in benefits as existing survivors.
Note: The Defense Finance and Accounting Service (DFAS) have created this webpage to share information about
the elimination of the SBP-DIC offset: https://www. dfas. mil/retiredmilitary/survivors/SBP-DIC-News. html.
Additionally, you can contact Military One Source at 800-342-9647 or find other counseling options through the
Military One Source website. [Source:U.SDept.ofDefense|FactSheet|February24,2020]

Resident Manager
DAKOTA

6|P a g e

V OLUME

17

ISSUE 4

Military Draft - Appeals Court Hears Arguments on Male-only Constitutionality
A federal appeals court heard arguments 3 MAR in a case challenging the constitutionality of male-only registration
in the Selective Service System. During oral arguments held at Tulane Law School in New Orleans, a three-judge
panel of 5th U. S. Circuit Court of Appeals listened to attorneys representing the original plaintiffs in the case,
including the National Coalition For Men, as well as the U. S. Justice Department, on why women should — or
shouldn’t — continue being excluded from the draft. The proceedings come three weeks before a federal
commission plans to release its final report on public service in the United States, including whether women should
be required to register for the draft or registration should be abolished.
In a lawsuit filed in 2013 by Texas resident James Lesmeister, later joined by San Diego resident Anthony Davis and
the San Diego-based National Coalition for Men, plaintiffs argued that the system discriminated against them based
on sex. The plaintiffs were within the age range of 18 to 26 in which U.S. men are required to register with Selective
Service. Lesmeister and the coalition said women should be included or the system, including the database that
would be used in the event of a national emergency requiring a draft, should be abolished. The system dates to
1917, and while conscription was abolished in 1973 after the Vietnam War, registration remains a requirement,
with 90 percent of all eligible American men enrolled.
A U.S. district court judge in February 2019, agreed with the plaintiffs, ruling that the male-only draft was
unconstitutional, discriminating against men on the basis of sex in violation of the Fifth Amendment’s equal
protection clause. Judge Gray Miller of the Southern District of Texas disagreed with the government’s arguments
that the Military Selective Service Act, confirmed by the U. S. Supreme Court in 1981, was constitutional in
excluding women because at the time of its drafting, women were restricted from combat. Miller noted that the
Defense Department lifted gender-based restrictions on military service, including combat roles, in 2015. He also
disagreed with the government’s position that drafting women would be an administrative burden on the system.
But in crafting his decision, Miller did not order the Selective Service System to start registering women. In April,
the government appealed. “It would impose a draft registration on all eligible American women by judicial fiat
before Congress has considered how to address the matter,” Justice Department attorney Michael Gerardi wrote.
On 3 MAR, 5th Circuit Court of Appeals Judges Don Willett, Carl Stewart and Jacques Wiener heard the appeal.
Shortly after the proceedings ended, the National Coalition of Men’s attorney, Marc Angelucci, said the arguments
“went well”. According to Angelucci, one judge voiced concern over whether the lower court can overturn the U. S.
Supreme Court’s 1981 ruling. Angelucci argued that other cases have allowed lower court rulings to proceed when
circumstances change. Given the changes in the past five years regarding women and combat arms roles, a lot has
happened, Angelucci said. “We would be extending that precedent, not overturning it,” Angelucci said.
The federal government continues to argue that the court should wait to make a decision until the results of the
National Commission on Military National and Public Service study are released, expected 25 MAR. The commission
has spent nearly three years studying the Selective Service System and weighing all options for youth volunteerism
and national service in America, to include the military services, AmeriCorps, the Peace Corps and other federal
opportunities. [Source: MilitaryTimes | Patricia Kime | March 3, 2020 ++]
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Military Coronavirus Impact
Attempting to Limit Human Contact as Much as Possible
The U.S. military services are erring on the side of caution, with some attempting to limit human contact as much
as possible, while others are canceling events and overseas travel as the novel coronavirus, known as COVID-19,
continues to spread. The U. S. Marine Corps is stressing the use of virtual conferences instead of in-person
meetings; conferences “and other gatherings of personnel from disparate locations” need the approval of a threestar general: either a deputy commandant, a Marine force commander, or a commanding general of a Marine
Expeditionary Force according to a 7 MAR administrative message to the force.
The service shall "plan and implement telework options to minimize workforce footprint and exposure as
required," according to the MarAdmin released by Lt. Gen. George Smith, deputy commandant for plans, policies
and operations.
Additionally, all liberty travel must be reviewed prior to departure to ensure that "personnel are not traveling to
locations that have declared a public health emergency," according to the message. Any Marines returning or
redeploying from countries under a Centers for Disease Control travel advisory -- or who may have had contact
with an infected person -- must be identified, screened and monitored for symptoms of the virus. "Be prepared to
place service members under a 14-day restriction of movement," the memo states.










The U. S. Navy said it has created a "COVID-19 virus cell" within the office of the Chief of Naval Operations to
consolidate information between the component commands and any commands that report directly to the
CNO. The information will then be dispersed to relevant parties, according to the update guidance signed by
CNO Adm. Mike Gilday.
Over the weekend, the Air Force canceled two events -- Spark Collider and Pitch Bowl -- which had been
scheduled for March 10-12 in Austin, Texas. That move followed the cancellation of the South by Southwest
(SXSW) film and tech festival, also in Austin. "Although we are saddened to cancel an event with so many
incredible companies, airmen, and joint service members who were planning to attend, we ultimately made
this decision for the health and safety of our staff, our guests, and the community," said Lt. Col. Matthew Scott,
AFWERX Austin director. AFWERX is an Air Force innovation program that partners with small business and
academia.
The Air Force Academy has canceled any official travel and temporary-duty assignments for cadets and cadet
candidates that would take them outside the U.S. for the rest of March, the school announced March 6.
Leisure travel to countries currently reporting at the CDC Level II alert -- to practice enhanced precaution -- has
also been banned for the rest of the month, the memo states.
With a growing number of coronavirus cases in South Korea and Italy, the Army on 8 MAR said it has suspended
travel for soldiers and their families to and from either country. "Out of an abundance of caution,
Headquarters, Department of the Army has made the decision to stop movement and delay travel of Soldiers
stationed in Italy and Korea, which have been identified by the Centers for Disease Control as alert level three
for COVID-19," according to the order, first reported by CNN.
Last week, the U. S. Army, Navy, Air Force, Marine Corps and Coast Guard confirmed that all recruits are now
being screened for the coronavirus before starting initial-entry training. The updated procedures follow newly
reported cases within the U.S. military. A sailor based in Italy tested positive for the novel coronavirus on 6
MAR; Pentagon officials announced that a Marine from Fort Belvoir, Virginia, had tested positive for the disease
7 MAR. A soldier in South Korea was diagnosed with COVID-19 late last month, along with his wife, which
marked the first confirmed case of the disease in a U.S. service member.
The VA, tasked with the care of 9 million veterans, has at least six coronavirus patients in its care, with five of
them waiting for official confirmation, a VA official said 10 MAR. [Source: Military.com | Oriana Pawlyk | March 9, 2020 ++]
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Survivor Bias - Listen Carefully for It as You Hear Coronavirus Advice
Most of us don't appreciate the role of luck in our lives. If we did, we'd make better decisions — about money,
work and viral outbreaks. A plane crashes and all but one of the 137 passengers die. What does the one survivor
do? He writes a best-selling book called “How to Survive a Plane Crash.” The one word you don’t see in the
manuscript? Luck.
That’s survivor bias, also called survivorship bias. You’re about to learn a lot more about it. It’s going to be
absolutely essential as we try to understand what we should do in light of the coronavirus.
Human beings have a lot of charming flaws, many associated with predictable mistakes in how we perceive our
world — generally known as cognitive biases. This has become a ripe area of study in recent years for social
scientists.
They come up with cutesy terms for it, like “anchoring” or “framing” or “the Ikea effect.” It particularly impacts
Wall Street investors. A similar phenomenon sometimes called accidental reinforcement exists. Drop a rat in a
maze designed to reward the rat for reaching the end. If the rat trips and bangs into a wall, causing the treat
machine to accidentally dispense food, what happens? The rat bangs into the wall repeatedly, expecting another
treat. People do this all the time. They succeed once, and they are convinced they know a secret trick to solving a
maze or surviving a plane crash or building a start-up. We all know people like this. They were lucky once, but are
convinced skill was the reason. Their overconfidence is grating. In New Jersey, they say these people “stepped in
shit”.
You see this every time there’s a bull market. Young investors think they can do no wrong, until ... a market crash.
Un-learning accidental reinforcement is really tricky for most people, as the rat experiment shows. That’s why it’s
bad to win your first hand at poker, or to get a payout after the first quarter you drop into a slot machine. Survivor
bias also has a bit of selection bias in it. After all, if you survey only plane crash survivors about how they did it,
you’re going to get different results than if you surveyed everyone on the plane. That’s why this will be important in
the coming days and weeks with coronavirus. Let’s hope this is true: Plenty of people will go about their lives and
not change anything and feel just fine. They’ll laugh at people who canceled trips or stayed home from school or
avoided restaurants. They might even book a cruise! And, at least at the moment, the odds are with them. The
infection rate in the U. S. is still (as this is written) quite literally one in a million.
Don’t buy what they are selling. The world is full of people who are blissfully unaware of their survivor bias. Such as
someone who drove for years with a suspended license, knowing that there was a low probability they would get
pulled over. It was a good bet ... until it wasn’t. There’s plenty of people who never see the doctor or dentist. You
probably even know some of them. They beat the odds! You know who you don’t hear from? Those who lose. They
... don’t survive. Life is all about odds. We all make risk decisions every day. Everyone’s risk tolerance is different.
Improve your odds. Do simple, reasonable things. Wash your hands. Keep your distance. Care for elderly family but
be careful around them. Avoid unnecessary crowds.
What that means for you might be different from what that means for others. But don’t let anyone else persuade
you with their survivor bias. As you hear them speak, always remember the 136 people who didn’t survive that
plane crash. Most of us do a terrible job appreciating the role of luck in our lives. If we did, we’d do a much better
job of being sympathetic to people who are unlucky. We’d also make better, more realistic decisions, about money,
and work, and (critically) dealing with viral outbreaks. [Source: MoneyTalksNews | Bob Sullivan | March 12, 2020 ++]
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FAQS REGARDING SBA ECONOMIC INJURY DISASTER LOANS
QUESTION: Are SBA's resources available during the COVID-19 crisis?
ANSWER: “The health and safety of our employees is our number one priority. SBA
has deployed technology solutions to assist small businesses with any of their needs while also ensuring
the safety of our staff and adhering to the CDC guidelines. ”
QUESTION: How can I get information on SBA’s disaster loan program?
ANSWER:
Online - sba.gov/disaster
Phone - (800) 659-2955 (TTY: 1-800-877-8339)
Email - disastercustomerservice@sba.gov
The call center is open Monday – Sunday, 8a.m. – 8p.m. ET.
QUESTION: When can I apply for an economic injury disaster loan?
ANSWER: Once your state or territory has an official declaration, a business owner
can access the application online at sba.gov/disaster.
QUESTION: How do I apply for an Economic Injury Disaster Loan?
ANSWER: Visit SBA at sba.gov/disaster and apply online using SBA’s Electronic Loan Application.
QUESTION: I have questions about the application, is there someone I can speak
with to help me?
ANSWER: Yes. Please contact our disaster assistance customer service center
Online - sba.gov/disaster
Phone - (800) 659-2955 (TTY: 1-800-877-8339)
Email - disastercustomerservice@sba.gov
The call center is open Monday – Sunday, 8a.m. – 8p.m. ET.
QUESTION: What documents will I need to submit my application?
ANSWER: Depending on a small business' specific situation, we may need different
documentation to capture the business’s information, liabilities, and other
relevant financial information. Some examples of the type of documents you may be asked for are:
Signed and completed SBA application form 5
IRS Tax Authorization form
Copies of your most recent federal tax return (2018)
Personal financial statement
Schedule of liabilities
QUESTION: How much can I borrow?
ANSWER: The maximum loan amount is $2 million. The loan amount is based on the working capital
needs caused by the COVID-19 situation so the business can meet its ongoing obligations.
QUESTION: What are the terms of the Economic Injury Disaster Loan?
ANSWER: The interest rate is 3.75 percent for small businesses and 2.75 percent for private nonprofit
organizations with terms up to 30 years. Loan amounts and
terms are set by SBA and are based on each applicant’s financial condition.
The first payment on the economic injury loan issued due to the coronavirus
will be automatically deferred for one year.
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QUESTION: How long will it take to know if I am approved for a loan?
ANSWER: We are processing applications as quickly as possible. Some are
processed as fast as within a few days, although actual times vary from case-to-case.
QUESTION: Does SBA have any grants available to small businesses?
ANSWER: No. Our disaster assistance is in the form of federal low interest, long term loans.
QUESTION: Does SBA require collateral?
ANSWER: It’s important to note that for the first $25,000, no collateral is required.
Over $25,000, you may be required to pledge available collateral.
QUESTION: Can SBA refinance my loans or mortgages?
ANSWER: SBA economic injury disaster loan funds cannot be used to refinance
pre-existing debt.
QUESTION: What can I use the SBA Economic Injury Disaster Loan for?
ANSWER: Economic Injury Disaster Loans may be used to pay fixed debts, payroll, accounts payable
and other bills that cannot be paid because of the disaster’s
impact.
QUESTION: I have an existing SBA Disaster Loan from a previous disaster, what are my options?
ANSWER: Pre-existing disaster loans still in repayment will have their payments deferred through the
end of 2020. This deferral will be automatic, and borrowers of
previous home and business disaster loans do not have to contact SBA to
request this deferment.
QUESTION: Every state/territory is impacted with cases of confirmed COVID-19,
including Utah. Does the federal government have the workforce to deal with this and all those
affected?
ANSWER: With the national emergency declaration, the federal government is leveraging all its power
and has taken decisive action to ensure state/territory, local, and tribal leaders have the resources
they need to provide protective
measures for their communities and limit the spread of COVID-19 in the U.S.
The collective resources for this can be found at usa.gov/coronavirus or en
Español at gobierno.usa.gov/coronavirus. SBA is focused on providing
assistance to small businesses impacted by this health emergency with
Economic Injury Disaster Loans, counseling, mentoring, and preparedness
services across the country.
QUESTION: Why are only loans available and not grants? A loan won’t help a small
business stay afloat for an extended period of time with no customers.
ANSWER: SBA’s Economic Injury Disaster Loans are just one piece of the
expanded focus of the federal government’s coordinated response, and the
SBA is strongly committed to providing the most effective and customer-focused response possible.
SBA offers loans with reasonable terms, including long-term repayments (up to a maximum of 30
years), in order to keep payments affordable. Terms are determined on a case-by- case basis, based
upon each borrower’s ability to repay. These loans may be used to pay fixed debts, payroll, accounts
payable and other bills that can’t be paid because of the disaster’s impact. The first payment on the
economic injury loan issued due to the coronavirus will be automatically deferred for one year.
Small businesses can also receive counseling assistance throughout the
country – SBA’s 68 District Offices, as well as our Resource Centers,
including Small Business Development Centers, Women’s Business Centers,
SCORE volunteers and Veterans Business Outreach Centers. More information about these services
can be found at SBA.gov.
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QUESTION: How much money is SBA able to allocate for financial assistance for small businesses and
non-profits? Is there a state limit?
ANSWER: SBA is available to assist small businesses across the nation and
does not have a total cap on the number of loans the agency is able to make. There is no state or
territory limit on the number of loans or the total amount of the loans combined. A small business can
get a loan up to $2 million to assist with economic recovery, and there are other access to capital
programs available to help as well. Information can be found at SBA.gov.
QUESTION: Since the Federal Reserve lowered its target for the federal funds rate to nearly 0%
recently, why is it that the SBA EIDL rate set to 3.75%? Aren’t these direct loans from SBA? What entity
is making the 3.75% interest?
Is it possible that the interest rate will be lowered soon?
ANSWER: Disaster loan interest rates are a statutory formula that is calculated
quarterly and based on the Treasury Department’s rates. The interest rates
are currently set at 3.75%.
QUESTION: Once the state has an SBA declaration, how does a small business apply for an EIDL?
ANSWER: Applications are available online at sba.gov/disaster.
For additional questions, contact us:
Online - sba.gov/disaster
Phone - (800) 659-2955 (TTY: 1-800-877-8339)
Email - disastercustomerservice@sba.gov
The call center is open Monday – Sunday, 8a.m. – 8p.m. ET.
QUESTION: What banks are authorized to offer these economic injury disaster
loans?
ANSWER: SBA offers direct loans through its Economic Injury Disaster Loan program.
Traditional SBA-backed loans are still available via banks as well.
To find an SBA-approved lender, visit sba.gov/lendermatch.
QUESTION: With the social distancing recommendations and closures, how will
SBA’s Disaster team help small business owners get their loan
applications in and processed?
ANSWER: In this case, all applications and processing will be done
online/virtually. The Disaster Assistance Call Center is available to answer
questions from small businesses.
Contact them:
Online - sba.gov/disaster
Phone - (800) 659-2955 (TTY: 1-800-877-8339)
Email - disastercustomerservice@sba.gov
The call center is open Monday – Sunday, 8a.m. – 8p.m. ET.
Additionally, SBA's resource partners and our local SBA staff are still available in your local community
to help answer the questions. You can find them at
sba.gov/local-assistance.
QUESTION: How does a business define an impact and/or loss for this? Is there a
percentage, dollar amount, etc.?
ANSWER: A business needs to define its loss in comparison to its 2019
operations/financials. Losses will be compared to the effective incident period starting on January 31,
2020. Just a loss needs to be reported; there is no threshold of a percentage or dollar amount.
SBA's Loan process:
Step One: Apply for Loan – SBA.gov/Disaster and click on Apply for Assistance.
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Step Two: Loan Processing Decision Made – An SBA loan officer works with the small business to
provide all the necessary information needed to reach a loan determination.
Step Three: Loan Closed and Funds Disbursed – Once SBA receives the small businesses signed Loan
Closing Documents, an initial disbursement will be made within days.
QUESTION: For an Economic Injury Disaster Loan, what are the business obligations,and what is looked
at for underwriting?
ANSWER: When processing a loan request, SBA evaluates three main areas:
1) eligibility;
2)satisfactory credit; and
3) repayment ability. Economic injury disaster loan funds provide working
capital to cover normal business obligations and necessary operating
expenses.
QUESTION: What is a business to do if it doesn’t qualify for an Economic Injury
Disaster Loan? What are banks doing to help too?
ANSWER: Traditional SBA-backed loans are still available via banks as well. To find an SBA- approved
lender, visit sba.gov/lendermatch.
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