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Keep Those Grey Cells Active
Ten (10) Things that are known about you.
1) You are reading this.
2) You are human.
3) You can't say the letter ''P'' without separating your lips.
4) You just attempted to do it.
6) You are laughing at yourself.
7) You have a smile on your face, and you skipped No. 5.
8) You just checked to see if there is a No. 5.
9) You laugh at this because you are a fun-loving person & everyone does it, too.
10) You are probably going to send this to see who else falls for it.
See if you can figure out what these seven words all have in common?
1. Banana
2. Dresser
3. Grammar
4. Potato
5. Revive
6. Uneven
7. Assess
Give it another try... Look at each word carefully. You'll kick yourself when you discover the
answer. The answer is located on page for below November Events.
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VA Long Term Care Update 01:
Options for Veterans
Veterans have many options for long term care services and supports – for a short stay or for the rest of their lives. To
check them out click on those of the following you may be interested in: Nursing Homes • Community Living Centers (CLCs
or VA Nursing Homes) provide nursing home level of care 24 hours a day, 7 days a week.
• Community Nursing Homes provide skilled nursing care 24 hours a day, 7 days a week near a Veteran’s home and family.
These non-VA nursing homes are an option in many places where a VA Community Living Center may not be available.
• State Veterans Homes provide a mix of nursing home care, domiciliary care or adult day health care. They are in all 50
states and Puerto Rico and are owned and managed by state governments that set the rules about which Veterans or
Veteran’s family members are eligible. VA Residential Settings
• Community Residential Care (CRC) is a VA program for Veterans who do not need hospital or nursing home care, but
cannot live alone because of medical or psychiatric conditions. This is a private-pay option.
• Medical Foster Homes (MFH) are private homes and provide an alternative to a long-stay nursing home. This type of
care may be an option for Veterans who have medical conditions that require 24/7 care and supervision. Non-VA
Residential Settings
• Adult Family Homes have a trained caregiver on duty 24/7 to help with activities such as bathing and getting dressed.
This is a private-pay option.
• Assisted Living Facilities are like Adult Family Homes except that your room is in a larger building that is not a private
home. This is also a private-pay option.
-o-o-O-o-o
Note that some of the services listed under Home and Community Services, such as Hospice Care, and Palliative Care can
also be provided in Residential Settings and Nursing Homes. To learn more about options and resources for Veterans visit
www.va.gov/Geriatrics.
[Source: VA Geriatrics Monthly Bulletin | Stephanie Colombini | September 23, 2020 ++]

Nevadaconcealedcarry @ Yahoo.com
(775)229-0936
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NOVEMBER EVENTS

Regular meetings are currently curtailed at the Fernley Senior Center, as it is closed until the Governor of
Nevada issues a declaration that the state is now in control of the COVID 19 Pandemic!!! Meetings will be
held the 1st Thursday of the month at 1150 Flint St. Fernley, NV. Until further notice that the Senior Center
is open for business.
3 Nov. - Election Day
*5 Nov. - Post 37 meetings will be conducted at 7:00 pm

at 1150 Flint St. here in Fernley NV.

11 Nov. - Veterans Day
13 & 14 Nov. – Post recruitment and fundraiser at Lowe’s Fernley Store.
19 Nov. - Unaccompanied Service 3 pm Northern Nevada Veterans Memorial Cemetery Fernley, NV.
26 Nov. – Thanksgiving Day
American Legion Post 37 members Free Accidental Death & Dismemberment, enroll at www.theLIT.com

ANSWER: IN ALL OF THE WORDS LISTED, IF YOU TAKE THE FIRST LETTER, PLACE IT
AT THE END OF THE WORD, AND THEN SPELL THE WORD BACKWARDS, IT WILL BE
THE SAME WORD.
American Legion Post 37 members Free Accidental Death & Dismemberment, enroll at www.theLIT.com

Resident Manager

DAKOTA
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DoD Germany Policy
Chief Changes in U.S. Defense Posture
Dr. James Anderson testified on1380
30 SEP
before
N US
HWYthe
95 AHouse
STE 1 Armed Services committee about proposed changes to U.S.
defense postures in Germany and the European theater. "One important initiative to advance the NDS and to ensure a
focus on these priorities is the ongoing comprehensive review of all combatant commands as part of the U.S. European
Command review," he noted. A goal is to develop options for posturing base forces to compete more effectively and
respond to contingencies both within Europe and globally, he said. To that end, the acting undersecretary said Defense
Secretary Dr. Mark T. Esper's five core principles will guide those options by:
• Enhancing deterrence of Russia;
• Strengthening NATO;
• Reassuring allies for improving U.S. strategic flexibility and Eucom's operational flexibility; and
• Taking care of service members and their families.
Anderson said Esper announced in July an update on the status of the U.S. European Command's force posture review
following a decision by the White House to limit the number of assigned, active-duty service members in Germany to
25,000 and the DOD's concept to reposition some U.S. forces within Europe and the U.S. to be better situated for greatpower competition.
The review, he noted, yielded a concept for nearly 12,000 military service members to be restationed from Germany,
with almost 5,600 restationed in other NATO countries, and about 6,400 returning to the United States. "The
realignment concept includes consolidating headquarters to strengthen operational agility, repositioning some forces in
the United States to focus on readiness, and to prepare for rotational deployments and deploying rotational forces to
the Black Sea region, NATO's southeastern flank, to improve deterrence," Anderson said. The acting undersecretary
outlined the concept's four pillars:
• The consolidation of various U.S. headquarters in Europe outside Germany, including in some cases colocating
headquarters at the same locations as their NATO counterparts in Belgium and Italy. That would help strengthen NATO
and improve operational efficiency and readiness with more than 2,000 service members in these headquarters.
• The nearly 4,500 members of the 2nd Cavalry Regiment would return to the United States, as other Stryker units begin
rotations further east in the Black Sea region, giving DOD the more enduring presence to enhance deterrence and
reassure allies along NATO's Southeastern flank.
• Some 2,500 airmen based in the United Kingdom, who are responsible for aerial refueling and special operations and
who had been scheduled to rebase to Germany, would remain in the U.K., ensuring the uninterrupted readiness and
responsiveness of those units.
• A fighter squadron and elements of a fighter wing would be repositioned to Italy, moving them closer to the Black Sea
region and rendering them more capable to conduct dynamic force employment and rotational deployments to NATO's
Southeastern flank.
"This concept to reposition our forces in Europe constitutes a major strategic shift, wholly aligned with the NDS and
consistent with other adjustments the [United States] has previously made with NATO," Anderson said. "Over NATO's
71-year history, the size, composition and disposition of U.S. forces in Europe has changed many times. As our planning
for the current realignment matures, we will be sure to communicate frequently with Congress and with our NATO allies
to maintain visibility and foster cooperation," he said.

(Continued on Page 6)
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(Continued from page 5)
As DOD continues to put the NDS in place, the efforts at enhancing its European posture beyond the Eucom combatant
command review have shown recent successes, the undersecretary said, including the signing of the Enhanced Defense
Cooperation Agreement with Poland in August, which will enable an increased, enduring U.S. rotational presence in that
country of about 1,000 U.S. military personnel. These elements are in addition to the 4,500 U.S. military service
members already on rotation in Poland and include infrastructure and logistical support provided by Poland, he said.
"Our continued efforts to streamline operations across Europe — including through modernized and new agreements
with NATO allies, especially on the Eastern flank — directly support our NDS principles by improving operational
flexibility and enhancing deterrence," Anderson told the committee. "The department is confident that these continuing
efforts will help us adapt the force and optimize our force posture in Europe as we seek to deter malign actors."
[Source: DOD News | Terri Moon Cronk | October 2, 2020 ++]

War Crimes
8 Things You Can’t Do to Your Enemies
All is fair in love and war? Not so. A war crime is a violation of international humanitarian law committed during armed
conflict, in which the perpetrator can be held responsible for their actions. Until World War II, war crimes were not
considered incidents worthy of prosecution. Historically, they were seen as inevitable consequences, resulting in wars
that were unnecessarily gruesome and destructive. Spurred on by the horrors of the Holocaust, the Geneva Conventions
of 1949 established that war criminals can and must be held accountable. So, what does someone have to do to commit
a war crime? According to the UN, these eight crimes are as bad as it gets.
1. Willful killing - You can't just kill for the hell of it. While death is an unfortunate reality of war, lives should never
be taken without good cause. "Black Christmas" was a horrifying example of this. On December 25th, 1941,
when the British surrendered Hong Kong to the Japanese. Japanese soldiers blatantly disregarded the rules of
peaceful surrender by looting, terrorizing, and murdering residents, and raping an estimated 10,000 women.
2. Torture or inhuman treatment, including biological experiments - It's terrifying that this needs to be said, but
history has proven that it does. During WWII, many German concentration camps conducted biological
experiments on its prisoners in the pursuit of developing different treatments or testing different medical
theories. Nazi doctors performed as many as 30 different types of nonconsensual experiments on inmates.
3. Willfully causing great suffering, or serious injury to body or health - One might find this confusing since
shooting down an enemy plane would by definition cause them serious injury or death. The difference lies in
the intent of the attack- which should never be to cause more pain or suffering than necessary, particularly
when the battle is over. The Bataan Death March of 1942 demonstrated the horrendous mistreatment of
prisoners of war when approximately 75,000 Filipino and US soldiers surrendered to Japanese troops under
General Masaharu Homma. The surrendering forces outnumbered their Japanese captors and were already
emaciated and malnourished. The day after surrendering, POWs were forced to march 62 miles to the prison,
Camp O'Donnell. Many prisoners were randomly beaten and starved. Those who could no longer bear the trek
were shot, bayoneted, or beheaded.
Continued Page 7
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(Continued from Page 6)
4. Extensive destruction and appropriation of property, not justified by military necessity and carried out
unlawfully and wantonly - When is pillaging towns and destroying civilian homes and shops ever necessary for
military purposes? The Rape of Belgium defied the 1907 Hague Convention of Land Warfare. During World War
I, in an effort to flush out Belgian resistance fighters, German occupiers committed a plethora of war crimes
against civilians in Belgium, including mass looting and destruction of public and private property.
5. Compelling a prisoner of war or other protected person to serve in the forces of a hostile Power. - In other
words, if you're taken captive, you can't be forced to fight against your own country. If you're a child, you also
can't legally be forced into battle. During the Iran-Iraq War in the 1980s, Iran used child soldiers under the age
of 15 (which in itself is a war crime) as forces. Children fought in highly dangerous situations and did so with
limited training.
6. Willfully depriving a prisoner of war or other protected person of the rights of fair and regular trial - Say you
captured some really terrible people. I mean, they tried to kill you, and they would have done it had they got
the chance. Now, however, they're your prisoners. You can't just kill them. Like all humans, they deserve a fair
trial. "The Bleiburg Massacre" of 1945 occurred when Yugoslav Nazi-backed troops, compiled of ethnic Serbs,
Slovenians, and Croats were executed without trial. It was done in vengeance for the pro-Axis genocide that
had occurred during the war. Although this event remains controversial, victims were still held and executed
without trial.

7. Unlawful deportation or transfer or unlawful confinement
You can't kick people out of their country because it's convenient for you, and you can't capture people without
good cause. In both 1941 and 1949, The People's Commissariat for Internal Affairs, or NKVD, committed mass
deportation of Baltic intelligentsia, landholders, and their families during the invasion of Lithuania, Estonia, and
Latvia. Additionally, another example includes the enslavement of thousands of Korean and Chinese women
during the Second Sino-Japanese War. Imperial Japanese troops pillaged villages within China and Korea,
murdering civilians and capturing up to 200,000 women. They were forced to work in military brothels, where
they became known as "comfort women."
8. Taking of hostages
During both World War I and World War II, Germany repeatedly took hostages of those they suspected of
conspiring against them. In World War II, the Nazi SS ruthlessly took civilians hostage in an effort to end the
resistance. Most of these hostages were executed. [Source: We Are*The Mighty | Brittany Sulc | September 28, 2020++]
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Estate Planning:
What Happens to Your Email and Social Media After You Die?
https://youtu.be/nbz9KAcuapI
Have a Last Will and Testament ready to go today in the case of an emergency. However estate planning has gotten a bit
more complicated than it used to be. Not only do you need a will and durable power of attorney, but today you need to
make post-death plans for digital stuff, such as photos, email, a Facebook page and a Twitter account. It makes sense to
name someone — your legal executor or another trusted person — to be your “digital executor” to manage your online
accounts and digital property after your death. The responsibility, as outlined by online estate- planning site Everplans,
may include:
• Archiving personal files, photos, videos and other content you’ve created.
• Deleting files from your computer or other devices, or erasing devices’ hard drives.
• Maintaining certain online accounts, which may include paying for services to continue (such as web hosting services).
• Closing certain online accounts, such as social media accounts, subscription services or any accounts that are paid for
(such as Amazon Prime).
• Transferring any transferable accounts to heirs.
• Collecting and transferring any money or usable credits to your heirs.
• Transferring any income-generating items (websites, blogs, affiliate accounts, etc.) to your heirs.
• Informing any online communities or online friends of your death.
Record your passwords - If you do nothing else, record all passwords so your executor or someone else you designate
can manage or close your accounts after your death. Store the list in a mutually agreed on and secure place. Don’t put
passwords in your will, though, because that becomes a public document. Passing on your passwords is essential. With
many digital assets, privacy policies will prevent survivors from accessing your accounts without them. Spell out how you
want each of your accounts handled. Do you want them destroyed? Do you want some photos, communication, creative
material or business correspondence left to a member of the family?
Make plans for email and social media accounts - In general, you need to read the terms and conditions of each site
you deal with to find out what can be done with your online presence after you die. Some sites — such as Google —
allow you to designate someone who can access your data in the event that your account goes inactive. According to
Google: “Contacts will only receive notification once your account has been inactive for the specified amount of time —
they will not receive any notification during setup.” Policies vary, so you need to check company by company. For more
information, check out the following:
• Facebook
• Instagram
• Twitter
• Google
• Yahoo
• Microsoft
There’s a lively competition among online services that can help you prepare your estate and manage digital assets.
Depending on the complexity and value of your online assets, it may be wise to pay a fee for the expert help. For
example, Everplans offers a “secure digital archive of everything loved ones will need” if you are incapacitated or die.
[Source: MoneyTalksNews | Karen Datko | September 22, 2020 ++]
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VA Benefits Handbooks 2020 Now Available Online
VA’s new website landing page makes it easier for Veterans and family members to access VA benefits and services
information. The website, www.va.gov/getstarted, provides two newly updated booklets on information about VA
benefits and services, as well as how to apply for them.
The first booklet is the 2020 Federal Benefits Handbook for Veterans, Dependents and Survivors. The handbook contains
a comprehensive listing of VA benefits and services with direct links to contact benefits and services representatives. In
fact, an index located on the inside cover lists both phone numbers and websites for easy reference. Importantly, the
handbook provides a legal overview on eligibility requirements to include the definition of a Veteran. Additionally, as VA
serves many generations of Veterans, there are specific qualification guidelines for distinct periods of service to clarify
eligibility during both peacetime and wartime environments.
The handbook aligns with benefits information and services for VA’s three administrations: Veterans Health
Administration; Veterans Benefits Administration; and Veterans Cemetery Administration. Also, a section of the
handbook discusses non-healthcare services, such as homelessness, survivor assistance, women and minority Veterans,
and many other programs. The handbook is a one-stop resource for Veterans, family members and survivors. Limited
printed copies may be available at medical centers or VBA regional offices. The website allows Veterans to access VA
benefits and services information.
The second resource booklet, the VA Welcome Kit, complements the handbook with easy-to-understand words and
graphics to better navigate VA’s many benefits. This booklet is structured on the idea that no two Veterans are the
same, and not all experience major life events and moments in the same order. Based on where a Veteran is in his or her
life, VA serves Veterans in different ways. This resource includes a journey map to help explore how VA supports
Veterans both now and in the future. This resource also reviews VA benefits and services. This includes a useful check
list to help Veterans learn and organize important documents needed for application purposes. In addition, Veterans can
also learn eligibility periods for certain benefits, such as education or life insurance. The best part is that one can simply
crosswalk a search by benefit, how it can help, documents required and VA points of contact.
Want to apply for health care, education, compensation, assistance for care givers, or memorial benefits? These are just
a few of the resources in this booklet that can save Veterans time, increase their awareness and understanding of how
to apply. VA is working to take the complexity out of navigating its myriad benefits and services. Visit
www.va.gov/getstarted to learn more about the VA benefits Veterans have earned with their service. [Source: Vantage Point
| September 23, 2020 ++]
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Russian Military
More Capable than At Any Time since the End of the Cold War
The Russian military is more capable than at any time since the end of the Cold War, the result of an effort to produce a
more agile force, a new study found. “Though significantly smaller than their Soviet predecessors, these forces are
better equipped, with professional personnel increasingly prevalent,” the International Institute for Strategic Studies
said in its latest assessment of the Russian military.
The report, released 30 SEP, described a military that has rebounded from the neglect of the 1990s, when Russia was in
disarray after the collapse of the Soviet Union. Moscow also has benefited from lessons learned during its brief war with
Georgia in 2008, which exposed command and control and logistical shortcomings, the IISS report said. While the
Russians easily defeated the much smaller Georgian force, Moscow’s “New Look” reform program was launched to
make improvements “in the wake of armed forces’ poor performance,” the report said. Those reforms laid the
foundations for the current Russian military, which is being used to extend Moscow’s influence beyond its borders.
“Russia’s annexation of Crimea, its involvement in the war in eastern Ukraine and its decisive intervention in the Syrian
civil war exemplify growing military confidence and capability,” the report said.
Russia’s ground forces have modernized by fielding the Iskander short-range ballistic-missile system and new
selfpropelled artillery. Combined with new command-and-control networks and drones, Russia’s forces can “find, fix and
strike adversary formations at greater range than before,” the report said. Russia has also upgraded its Navy, including
with more modern submarines, the report said. While smaller than during the Soviet era, the air force has advanced
since the first and second wars in Chechnya and in the short Georgia campaign, which exposed gaps in equipment and
training. In 2015, air power improvements were on display in Syria with modernized fighters, the report said. However,
it’s unclear if Russia’s armed forces can maintain their progress, given budget constraints. “Nonetheless, when combined
with Moscow’s more assertive foreign policy, Russia’s armed forces in 2020 constitute a capability that should not be
ignored,” the IISS report said.
-o-o-O-o-oRussian President Vladimir Putin on 7 OCT hailed the successful test launch of a new Zircon hypersonic cruise missile as a
“big event” for the country. Speaking to Putin via a video call, Russian General Staff chief Valery Gerasimov said the test
launch took place Tuesday from the Admiral Groshkov frigate located in the White Sea, in the north of Russia. The
missile successfully hit a target in the Barents Sea, he added. “Equipping our armed forces — the army and the navy —
with the latest, truly unparalleled weapon systems will certainly ensure the defense capability of our country in the long
term,” said Putin, who was celebrating his 68th birthday 7 OCT. In 2019, Putin had said the Zircon would be capable of
flying at nine times the speed of sound and have a range of 620 miles. [Source: Stars & Stripes and AP | John Vandiver | October 1 &
7, 2020 ++]
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In partnership with the Reno Air Races, and with support
from GRADD, NVBAA is providing this FREE Part 107
training for young adults (16-25) all across Nevada, high
school educators, public safety officials, and military
veterans.
OUR WINTER CLASS IS OPEN FOR ENROLLMENT.
Class starts 1 November 2020

What is the FAA Part 107 Exam?
The Federal Aviation Administration (FAA) requires all drone pilots who intend to fly for work,
business, or commercial reasons, to pass a Knowledge Test, also known as the Part 107 Remote
Pilot Certificate.
Training Topics to be Covered
1. Applicable regulations relating to small Unmanned Aircraft System rating privileges,
limitations, and flight operation
2. Airspace classification, operating requirements, and flight restrictions affecting small
unmanned aircraft operation
3. Aviation weather sources and effects of weather on small unmanned aircraft performance
4. Small unmanned aircraft loading and performance
5. Emergency procedures
6. Crew resource management
7. Radio communication procedures
8. Determining the performance of small unmanned aircraft
9. Physiological effects of drugs and alcohol
10. Aeronautical decision-making and judgment
11. Airport operations
12. Maintenance and pre-flight inspection procedures
13. Commercial applications of sUAS
Take your 1st step now, and complete our enrollment application below.

Continued page 12
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What are the FAA requirements to obtain a Part 107 Certificate?
(From the FAA website) To become a drone pilot you must:
• Be at least 16 years old
• Be able to read, speak, write, and understand English (exceptions may be made if the
person is unable to meet one of these requirements for a medical reason, such as hearing
impairment)
• Be in a physical and mental condition to safely operate a small UAS
• Pass the initial aeronautical knowledge exam at an FAA-approved knowledge testing center
Pilot certificate requirements:
• Must be easily accessible by the remote pilot during all UAS operations
• Valid for 2 years – certificate holders must pass a recurrent knowledge test every two years
NVBAA Scholarship Application requirements:
• Must be a student in Nevada and at least 16 years of age, a Nevada educator, or a military
veteran
• Must have career interest in aviation and/or aerospace and be considering post-secondary
advancement opportunities in these areas
• Maintain near perfect attendance with the 12-week program; as attendance will be
paramount to passing the Part 107 examination
How do I apply?
With support from GRADD (Global Robot And Drone Deployment), and in partnership with the Reno
Air Races, NVBAA is providing this FREE Part 107 training for young adults (16-25), high school
educators, public safety officers, and military veterans. We encourage you to consider taking part in
this training program and obtain your FAA Part 107 Remote Pilot’s Certificate. We look forward to
receiving your application:
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Outsourcing of C&P Examinations to VA-contracted providers
Key References:
12 Oct 2018 GAO Report, “VA Disability Exams: Improved Performance Analysis and Training Oversight
Needed for Contracted Exams”
15 Nov 2018 GAO Report, “VA Disability Exams: Improved Oversight of Contracted Examiners Needed”
10 June 2019 VAOIG report, “Inadequate Oversight of Contracted Disability
Exam Cancellations”
19 Sep 2019 GAO Report, “VA Disability Exams: Opportunities Remain to Improve Oversight of Contracted
Examiners”
19 Sep 2019 DAMA House subcommittee hearing, “Update on VA-contracted Exams”
The American Legion Resolution No. 4: Appropriate Procedures for Compensation & Pension Examinations
GAO Report (October 2018):
For the first half of calendar year 2017, almost all contractors missed VBA’s quality target of 92 percent.
Moreover, VBA relies on contractors to verify that their examiners complete required training. VBA does not
review contractors’ self-reported training for accuracy or request supporting documentation, such as training
certificates, from contractors.
GAO Report (November 2018):
VBA has increasingly turned to contractors to conduct the medical exams that veterans may need for disability
claims. According to VBA, contractors help it avoid delays in the claims process. VBA awarded up to $6.8
billion in exam contracts in 2016.
GAO found the agency does not know the extent to which contractors are meeting the exam contract's quality
and timeliness standards. The agency identified some contractor performance problems, but the incomplete
information gathered on performance highlights the inadequacy of VBA's oversight.
VAOIG Report:
The OIG discovered that 8,770 C&P Exams were cancelled because of the contractor’s inability to meet
requirements of its contract, which resulted in significant delays.
Further investigation showed that, from November 2017 through April 2018, claims processors requested more
than 1.3 million DBQ exams. In that same time frame, exam cancellations increased by 74 percent.
GAO Report (September 2019):
VBA has not fully resolved issues in collecting information on contractors’ quality and timeliness, which
continues to hinder its ability to oversee contractor performance. Without comprehensive performance
analyses, VBA is limited in its ability to determine if the contract exam program is achieving its quality and
timeliness goals in a cost-effective manner.

Continued Page 14
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Testimony highlights from 19 Sep 2019 DAMA hearing:
•

AFGE: Report by VAOIG underscores the need to reverse the outflow of these exams into the private
sector. VA needs to perform increased oversight, stop eliminating the jobs of VA C&P examiners (as
was done at the Denver VAMC), rebuild internal C&P capacity and eliminating the practice of
outsourcing such exams.
The Medical Disability Examination (MDE) program was established to monitor and track C&P Exams
performed by contractors. But MDE is currently hampered by the lack of reliable data and inadequate staffing.
AFGE urges VA to immediately fill nearly 50,000 current vacancies, including contract oversight positions.
VBA: In 1998, VBA began to use contract vendors to complete C&P Exams at 10 VAROs. Expanded to 12 in FY
2015, 15 in FY 2016 and more ROs begging in FY 2017. Expansion allows VBA to complete a larger volume of
exams with greater flexibility and more efficiency. Allows exams to be scheduled overseas. All 56 VAROs now
have flexibility to request exams from VHA or contractors closest to where a veteran lives or receives regular
medical treatment.
In FY 2019, VBA made considerable improvements to the MDE program. New standards require contractors to
ensure that 75-85 percent of their inventory is completed within 20 days for C&P Exams. They also are
required to maintain a customer service satisfaction score of at least 90 percent. In FY 2018, contractors
completed 841,852 exam requests from a total of 1.44 million.
By the end of August 2019, contractors had completed 957,838 C&P Exam requests. The MDE program is vital
to the delivery of timely and high-quality claims decisions.
GAO: From FY 2012 to 2019, outsourced C&P Exams increased from 178,000 to 958,000. VBA must ensure
proper oversight. VBA is still in the process of developing a centralized training system to collect information
on all training completed by contracted examiners, and to obtain participant feedback on each course.
VBA stated that it expects the system updates, that would allow it to verify that all examiners have completed
required training, will be fully implemented by the end of FY 2020.
Specifically, VBA needs to ensure that 1) it has accurate and up-to-date information on individual contractor
performance, and 2) examiners are trained to conduct these exams in a manner that results in accurate exam
reports – that claims processors can use to make a disability rating decision.
Resolution No. 4:
•

It is reasonable to expect VA to schedule C&P Exams only when they are needed, and to notify
veterans of their appointments for such examinations in an appropriate and effective manner.

•

When VA-contracted providers contact veterans on their home phones, no caller ID appears; thus,
veterans often do not take the call and they subsequently penalized by VA with a “no show” at their
scheduled C&P Exam; such “no show” determinations often result in the denial of benefits to
America’s veterans.

•

TAL urges VA to 1) alleviate the scheduling of unnecessary C&P Exams, 2) ensure that VA-contracted
medical providers contact veterans telephonically in a manner that will identify the caller to the
veteran, and 3) refrain from assigning “now show” determinations in veterans’ medical records until
such veterans have been contacted via their primary phone number, secondary phone numbers and
email.
14 | P a g e

